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Legal Disclaimer

Apache License
Version 2.0, January 200
http://www.apache.org/licen

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND

1. Definitions.

"License" shall mean the terms and conditions
and distribution as defined by Sections 1 thr

"Licensor" shall mean the copyright owner or
the copyright owner that is granting the Lice

"Legal Entity" shall mean the union of the ac
other entities that control, are controlled b
control with that entity. For the purposes of
"control" means (i) the power, direct or indi
direction or management of such entity, wheth
otherwise, or (ii) ownership of fifty percent
outstanding shares, or (iii) beneficial owner

"You" (or "Your") shall mean an individual or
exercising permissions granted by this Licens

"Source" form shall mean the preferred form f
including but not limited to software source
source, and configuration files.

"Object" form shall mean any form resulting f
transformation or translation of a Source for
not limited to compiled object code, generate
and conversions to other media types.

"Work" shall mean the work of authorship, whe
Object form, made available under the License
copyright notice that is included in or attac

(an example is provided in the Appendix below

"Derivative Works" shall mean any work, wheth
form, that is based on (or derived from) the
editorial revisions, annotations, elaboration
represent, as a whole, an original work of au

of this License, Derivative Works shall not i
separable from, or merely link (or bind by na
the Work and Derivative Works thereof.

"Contribution" shall mean any work of authors
the original version of the Work and any modi
to that Work or Derivative Works thereof, tha
submitted to Licensor for inclusion in the Wo
or by an individual or Legal Entity authorize
the copyright owner. For the purposes of this
means any form of electronic, verbal, or writ

to the Licensor or its representatives, inclu
communication on electronic mailing lists, so
and issue tracking systems that are managed b
Licensor for the purpose of discussing and im
excluding communication that is conspicuously
designated in writing by the copyright owner
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"Contributor" shall mean Licensor and any ind
on behalf of whom a Contribution has been rec
subsequently incorporated within the Work.

2. Grant of Copyright License. Subject to the te
this License, each Contributor hereby grants
worldwide, non-exclusive, no-charge, royalty-
copyright license to reproduce, prepare Deriv
publicly display, publicly perform, sublicens
Work and such Derivative Works in Source or O

3. Grant of Patent License. Subject to the terms
this License, each Contributor hereby grants
worldwide, non-exclusive, no-charge, royalty-
(except as stated in this section) patent lic
use, offer to sell, sell, import, and otherwi
where such license applies only to those pate
by such Contributor that are necessarily infr
Contribution(s) alone or by combination of th
with the Work to which such Contribution(s) w
institute patent litigation against any entit
cross-claim or counterclaim in a lawsuit) all

or a Contribution incorporated within the Wor
or contributory patent infringement, then any
granted to You under this License for that Wo
as of the date such litigation is filed.

4. Redistribution. You may reproduce and distrib
Work or Derivative Works thereof in any mediu
modifications, and in Source or Object form,
meet the following conditions:

(a) You must give any other recipients of the
Derivative Works a copy of this License;

(b) You must cause any modified files to carr
stating that You changed the files; and

(c) You must retain, in the Source form of an
that You distribute, all copyright, paten
attribution notices from the Source form
excluding those notices that do not perta
the Derivative Works; and

(d) If the Work includes a "NOTICE" text file
distribution, then any Derivative Works t
include a readable copy of the attributio
within such NOTICE file, excluding those
pertain to any part of the Derivative Wor
of the following places: within a NOTICE
as part of the Derivative Works; within t
documentation, if provided along with the
within a display generated by the Derivat
wherever such third-party notices normall
of the NOTICE file are for informational
do not modify the License. You may add Yo
notices within Derivative Works that You
or as an addendum to the NOTICE text from
that such additional attribution notices
as modifying the License.

You may add Your own copyright statement to Y
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may provide additional or different license t
for use, reproduction, or distribution of You
for any such Derivative Works as a whole, pro
reproduction, and distribution of the Work ot
the conditions stated in this License.

5. Submission of Contributions. Unless You expli
any Contribution intentionally submitted for
by You to the Licensor shall be under the ter
this License, without any additional terms or
Notwithstanding the above, nothing herein sha
the terms of any separate license agreement y
with Licensor regarding such Contributions.

6. Trademarks. This License does not grant permi
names, trademarks, service marks, or product
except as required for reasonable and customa
origin of the Work and reproducing the conten

7. Disclaimer of Warranty. Unless required by ap
agreed to in writing, Licensor provides the W
Contributor provides its Contributions) on an

WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND,

implied, including, without limitation, any w

of TITLE, NON-INFRINGEMENT, MERCHANTABILITY,
PARTICULAR PURPOSE. You are solely responsibl
appropriateness of using or redistributing th

risks associated with Your exercise of permis

8. Limitation of Liability. In no event and unde
whether in tort (including negligence), contr
unless required by applicable law (such as de
negligent acts) or agreed to in writing, shal
liable to You for damages, including any dire
incidental, or consequential damages of any ¢
result of this License or out of the use or i
Work (including but not limited to damages fo
work stoppage, computer failure or malfunctio
other commercial damages or losses), even if
has been advised of the possibility of such d

9. Accepting Warranty or Additional Liability. W
the Work or Derivative Works thereof, You may
and charge a fee for, acceptance of support,
or other liability obligations and/or rights
License. However, in accepting such obligatio
on Your own behalf and on Your sole responsib
of any other Contributor, and only if You agr
defend, and hold each Contributor harmless fo
incurred by, or claims asserted against, such
of your accepting any such warranty or additi

END OF TERMS AND CONDITIONS
APPENDIX: How to apply the Apache License to you

To apply the Apache License to your work, att
boilerplate notice, with the fields enclosed
replaced with your own identifying informatio
the brackets!) The text should be enclosed i
comment syntax for the file format. We also r
file or class name and description of purpose
same "printed page" as the copyright notice f
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identification within third-party archives.
Copyright [yyyy] [name of copyright owner]

Licensed under the Apache License, Version 2.0 (
you may not use this file except in compliance w
You may obtain a copy of the License at

http://www.apache.org/licenses/LICENSE-2.0

Unless required by applicable law or agreed to i
distributed under the License is distributed on
WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, ei
See the License for the specific language govern
limitations under the License.

the "License");
ith the License.

n writing, software

an "AS IS" BASIS,

ther express or implied.
ing permissions and
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1. Introduction

About This Application

The Amazon Merchant Transport Utility is designed to make posting files and receiving reports
from Amazon as simple as dragging and dropping files into a directory. This application runs
automatically behind the scenes, picking up any file placed into the relevant directory and sending
it to Amazon and retrieving the results of the feed, as well as order reports and the like, without
any need to know the mechanisms of SOAP or having to upload via Seller Central.

This tool could be used in several ways:

* Interactively, so that you can simply save completed text file templates or xml files into
the outgoing directory for batch sending to Amazon.

e« Part of a distributed application, where correctly formatted database output, or xml
output from an integration application, can simply be saved into the outgoing folder, with
the report folders checked periodically for new reports - saving the effort of developing
the SOAP transport layer.

* Purely as a method of downloading reports from Amazon without e.g. transmitting any
product feeds.

Version 1.0 Page 1
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2. Installation and System Requirements

This section outlines how to install, configure and start using the Amazon Merchant Transport
Utility to send and receive information.

Installing the Amazon Merchant Transport Utility

System requirements

e As of this moment, AMTU is available for Microsoft Windows, BSD, Linux and Mac OS X.
The program’s source code is freely available on the Sourceforge web site
(http://amtu.sourceforge.net). As the program was written in Java, a program port to
different operating system platforms should be possible.

* In case you already have a Java runtime installed on your computer, be advised that AMTU
requires Java version 1.4.2 to be used. Later Java versions aren’t supported and will affect
the program’s stability. You can download Java 1.4.2 here in case it’s not already installed
on your PC: http://java.sun.com/products/archive/

*  Your SellerCentral account has either been already set to live or is still in its integration
phase.

e AMTU can only be used with your SellerCentral account’s primary user (admin user). You
cannot go into SellerCentral, create an invite for a second (dedicated AMTU) user and then
use this user account with AMTU.

Hardware requirements

A PC with at least 166 Mhz speed, 64 MB memory along with approx. 70 MB hard disk space is
required. As AMTU sends all data via HTTPS requests, port 443 must not be blocked by a firewall.
Note: Port 443 is used by web servers (Apache,llS,...) - so you can’t install AMTU on a PC which
hosts a web server.

Software requirements (Windows) g.
The system requirements for a Windows installation are:

+  Windows 98 (1st and 2nd edition) or

¢« Windows ME or

«  Windows NT (service pack 6a) or

«  Windows 2000 (service pack 3) or

¢« Windows XP Home or

*«  Windows XP Professional (service pack 1)

Be advised that at this stage, AMTU does not run on Windows Vista.

Version 1.0 Page 2



amazon Com Amazon Merchant Transport Utility User Guide
—7 )

L
Software requirements (Mac OS X) ﬂ'

Requirement for an installation of AMTU requires to have at least OS X 10.4 (Tiger) or later
installed. The program is available as Universal Binary and runs on PPC- as well as on Intel

systems.

Software requirements (Linux and BSD)

A general Linux / BSD installation is required for having AMTU installed. i, 2

Before You Start

Before running the Amazon Merchant Transport Utility installer, you should have the following
information ready for configuration of the tool:

1.

Your Amazon account details, including:
a. Your Amazon credentials for production which are:
i. Your company’s legal name as listed in Seller Central

ii. Your Amazon Merchant Username in email format

iii. Your Amazon Password (for production, this should be the same as for Seller
Central).

iv. Your Amazon Merchant Token, sometimes known as Merchant Identifier, in
the form M_ABBNAME_1234. The merchant token can be found in
SellerCentral under the Settings - Account settings tab.

The directory in which you wish to store reports and deposit files for dispatching (note
that this will be created for you if it does not exist).

The file format you are using for receiving reports (xml or text file). Regardless of the
chosen format here, both feed formats (tab-delimited text and XML files) can always be
sent via AMTU. In case you want to use XML, you need to contact Amazon’s technical
support as we need to configure your account respectively.

(optional) An email address that the Utility can contact for service notifications such as
when the application starts running, and if there is a problem.

(optional) An SMTP mail server address for your company that can be used for sending
email. This address can be retrieved from your company’s email administrator or your
Internet Service Provider. While not recommended, if you don’t wish to receive email
notifications, this is not required.

You can only install one instance of AMTU per computer. Each AMTU installation can
only access one Amazon SellerCentral account. In case you’d like to install more than
one AMTU installations on the same PC, the usage of virtualization software such as
Parallels, VMWare etc. is suggested.

It is recommended to contact Amazon’s technical support team in case you don’t have
access to this data.

IMPORTANT: THIS APPLICATION MUST BE INSTALLED USING A USER ACCOUNT WITH
ADMINISTRATIVE PRIVILEGES. INSTALLING THE APPLICATION WITH GENERAL USER RIGHTS WILL
NOT WORK.

Version 1.0 Page 3
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.ll

Installation Process (Windows)

The following chapter describes the installation process of AMTU on Microsoft Windows; AMTU’s
configuration procedure is the same for all platforms.

After downloading the AMTInstall.exe application from http://amtu.sourceforge.net (or
alternatively via SellerCentral), perform the following:
1. Open the AMTInstall.exe application. This is a self-extracting “Winzip” archive which will
place the application directly into the appropriate folder and install it from there.

2. Click OK when you are presented with a splash screen such as this:

Amazon.com Merchant Transport Tool x|

Amazon.com Merchank Transport Tool v1,0
@ 2004, Amazon.com, Inc. of its ffilistes

Portions of this application contain code from:

Apache Axis, ¥erces, Commons and Log4] http:ffwew, apache.org
hsgldb hitp: ffhsgldb.sourceforge et/

M43 Rbtp: ffmx4, sourceForge.netj

Tanuld Java Service Wrapper http://wrapper.tanukisoftware.org
Random GUID htkp: jfwwaw, JavaExchange. com

Baset4 Encoder htkp:f v, oreilly,com

3. Next you will be prompted for a destination for the application. The default is
C:\Amazon\MerchantTransport and this is recommended. If you wish to change this,
select Browse and select a new location.

WinZip Self-Extractor - AMTInstall.exe

To unzip all files in Ak TInstall exe to the specified Unzip
folder press the Unzip button.

it

Bun #inip

Unzip to folder:

o WAmazonhherchant T ranspor Browse... | Cloze

v Dwenwiite files without prompting Abot

v ‘when done unzipping oper:

Ainstall bat Help

i

When you are satisfied with the location, select “Unzip”. It is important that the two check
boxes remain checked; otherwise your configuration will be incomplete.
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4. The product will then be extracted into the folder you designated in Step 3. This may take
a few minutes. When complete, you will get a status message such as this:

winap self-Entractor ST

614 file(s) unzipped successfully

Click OK.

5. The installation application (install.bat) will then run automatically. This will open a large
“DOS” or “COMMAND” window where you will be prompted for your configuration
parameters

uare bhrackets [1 are defau To select these,. just press Enter.

Initial Configuration and Sotw
Pross Enter key to accopt default or supply a hase directory whore reports will he stored and files will bo dispatched.

Encer directory [C:aAmabonsHerehantlranspontDocumentTranspore

Version 1.0 Page 5
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Installation Process (Mac OS X) 5
This chapter describes the installation of AMTU on Mac OS X.

Requirements:

e Administrative rights

* Java Runtime 1.4.2 needs to installed on your Mac; it also needs to be set as default Java
version.

e You’'ve already created your SellerCentral account

*  Your operating system’s version must be OS X 1.4 or greater. Program comes as a
Universal Binary.

Check and set the Java version

Go to the Applications 2 Utilities = Java folder and start the Java Preferences application.

Java =
e (Eelm] (o]=-](%-] B Q
¥ DEVICES 4] W 1ime Tachine.apg £ e 4 4 Input Meth . otkey.app
= [T) I TinkerTool.app E [rectory. Spp €= Java Preferences.app
- (] Toast 9 Titanium » & Disk Utlity.app =
DISK IMC s =) Java Web Start.app
b =1 | &® TomTom HOME.app " Grab.app
¥ PLACES [g Truesrypt.apD l# Grapher.a
Turbo.264.app e
Deskr i :
A Desktop _,f UnPlugged.app i Keychain Access.app
i . W UnRarX app £ MacBook ...pdate.app
nA=cEL B il % Migration Assistant.app
[7ii Documents @ VICE - [ ] '.ﬂ' Network Utility.app
B Movies & Viewit.app , [ ODBC Administrator.app
Jd Music | & ViC.app 7 i@ Podcast Capture.app n
v |4 3 I B

3 items, 93.64 GB available

A

In the following dialogue, make sure that Java version 1.4.2 needs to be at the Tst position of the
Java Application Runtime Settings list.

Version 1.0 Page 6
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.05 Java Preferences

| General Security Advanced !

Java Applet Runtime Settings

Runtime settings are used when an applet is executed in the browser.

Java Version

() JavaSE6
() J2SE 5.0
() J2SE 1.4.2

I Smooth all taxt in Java applets

Java Applet Runtime Parameters

Java Application Runtime Settings
Some Java and Web Start applications work with multiple versions of Java. Drag the
version numbers into the arder you prefer for these applications.

Runtime settings are used when a Java application or applet is
launched using the Java Network Launching Protocol {(JNLP).

J25E5.0
J2SE 5.0 (64-bit)
Java 5E b6 (64-bit)

Temporary Internet Files

Files you use in Java applications are stored in a special folder for quick execution
later. Only advanced users should delete files or modify these settings.

I': View... :‘I I':Settings....:‘l

B oovsm
SavViE
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Installing AMTU on Mac OS X

« Download the application from the http://amtu.sourceforge.net web site.

e Open Terminal.app and uncompress the file via tar -xzvf <file name>

* Make sure that the environment variable JAVA_HOME is set and assign it, if necessary. For
most cases, JAVA_HOME should point to /usr. In general terms: when you call java -
version in Terminal.app, the Java runtime needs to be found and must return version
1.4.2. In case you don’t set JAVA_HOME for the installation process, the installation will be
aborted.

*  Now change to the installer’s directory and run the installation script (install.sh)

At the beginning of the installation you’ll need to enter your superuser password (not visible in
this screen shot).

Once entered, the program will then copy the contents of the installer’s directory to
/usr/local/amtu and start the AMTU configuration process afterwards.

Terminal — bash — 119x46
antu-o0sx-1.0.9 j=lf export JAMA_HOME=/usr
amtu-ozx-1.8.9 jzlf L=
ABOUT README configure.sh lib service
DocumentTransport Startupltens inztall.zh licenzes uninstall.sh

antu-osx-1.8.9 jzl$ ./inztall.zh
JAMA_HOME:  fusr
AMTU_HOME:  Ausr/local famtu

Installing AMTU - press return key to continue or ctrl-c to abort the installation process

Creating installation directory Afusr/local/amtu

Copying program files to target directory Ausr/local/amtu
Inztalling Serwice Files.....

Inztalling AMTU .....

Creating &MTU installotion directory JLibrary/Startupltems/AMTU
Installing AMTU Monitor .....

Creating AMTU installotion directory ALibrary/Startupltems/AMTU_Monitor
Changing ownership of Startupltem files to root/wheel

Azzighing occess rights to Stortupltem folders

Invoking Configure Utility

Amazon Merchant Transport Tool Configuration Utility wB.1

Values in square brockets [] ore defaults. To select these, just press Enter.

What would wou like to do?
1) Exit configurotion utility
2y YiewModify opplicotion preferences
3) YiewModify o configuration cocount
4%} Remove 0 configuration occount
B) Add a configurotion account
63 Add Amozon Web Services Informotion
Enter choice [17: 1
Updating configuration... done!

Exiting Application

Starting AMTU

console message: [Starting AMTU]

Starting Amazon Merchant Transfer Utility...
Starting AMTU Monitor

console message: [Storting AMTU_Monitor]

Starting AMTU Monitor...

Yalidating Statuz Informotion of installed programs
Amazon Merchant Transfer Ubility is running (5123,
AMTU Monitor is running (5283,

amtu-osx-1.8.9 js1$ []

Version 1.0 Page 8
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Uninstalling AMTU

The program archive also contains a batch script called uninstall.sh. This script will shutdown all
background processes and remove the installation (along with its configuration data) from
/usr/local/amtu. In case you run the uninstall script directly from the program’s installer directory
(and not via /usr/local/amtu), the installation’s directory won’t be deleted.

Uninstall process

e Open Terminal.app

* Make sure that the environment variable JAVA_HOME is set and assign it, if necessary. For
most cases, JAVA_HOME should point to /usr. In general terms: when you call java -
version in Terminal.app, the Java runtime needs to be found and must return version
1.4.2. In case you don’t set JAVA_HOME for the installation process, the installation will be
aborted.

* Go to /usr/local/amtu and run the uninstall.sh script.

Terminal — bash — 117x26
amtu-osx-1.8.9 jslf ls

ABOUT Startupltems lib uninstall.sh
DocumentTransport configure.sh licenses
README inztall.sh service

antu-ozx-1.8.9 jzlf Auninstall.sh
AMTU_HOME:  Ausr/ loca lAamtu

Uninstalling AMTU from wour Mac - press return key to continue or ctrl-c to gbort
WARNIMG - ALL DATA WILL BE DELETED

Shutting down services

conzole message : [Stopping AMTU_Monitor]

Stopping AMTU Monitor...

Stopped AMTU Monitor.

caonzole message: [Stopping AMTU]

Stopping Amazon Merchant Transfer Utilitw...

Stopped Amazon Merchant Transfer Utility.

Removing Startupltem entries

Startupitems removed; now removing AMTU installotion folder Ausr/local/ombu
AMTU installation folder has been removed from wour Moc.
Uninstall complete. Goodbyve.

antu-osx-1.8.9 jsif [|

Version 1.0 Page 9
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Configuration of the Amazon Merchant Transport Utility

This describes the AMTU configuration process on MS Windows; the general configuration process
is the same for all supported platforms.

Invoking Configure Utility
Amazon Merchant Transport Tool Configuration Utility v0.1

Values in square brackets [] are defaults. To select these, just press Enter.

Initial Configuration and Setup

Press Enter key to accept default or supply a base directory where reports will be stored and files
will be dispatched.

Enter directory [C:\Amazon\MerchantTransport\DocumentTransport]:

- Installation directory for the program; also acts as sub-directory for the respective data
transport directories.

Choose what format you would prefer to receive your reports in

1) xml

2) text file
Enter choice [1]: 2
- This is the output format for your order and settlement reports. Important: these settings must
be the same as the configuration of your SellerCentral account - which can only be changed by
the Amazon Technical Support team. Default setting for each SellerCentral account is “text file”; if
you want to use XML, please contact the technical support.
This format setting does NOT define the file format that you want to use for sending data to
Amazon; it only defines the expected file format for receiving files via AMTU.

- The following two settings can only be used in conjunction with each other. Specifying an email
address and server allows you to receive technical notification emails in case problems occur with
AMTU.

If you don’t know what to enter here, just confirm the default settings by pressing the RETURN
key.

Enter an email address that will be used for application status notifications [name@address.com]:
youremail@yourserver.co.uk

- This is an email address for program status messages only; if not required, press ENTER in
order to accept the default settings.

Enter the address of your smtp mail server (ask your mail administrator if you do not know what
this is) [localhost]: pop3.yourserver.co.uk

- Enter a valid SMTP server in case you have specified an email address other than the default
one. When in doubt, contact your system administrator.
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Choose your Amazon SOAP Server location
1) US
2) EU
3)JP
Enter choice [1]: 2
- Choose the appropriate locale (e.g. “2” for EU). NOTE: you may have to re-enter this
information every time you run the AMTU configuration process as it always switches back to “US”

Do you have a MIP (Merchant Integration Platform) account for testing? [No]: no
- Always select “no”; MIP is a deprecated environment that is no longer in use.

Do you have a Production account at this time? [No]: yes
- Always select “yes” (even if your account is still in the so-called “Staging”/test mode)

Editing account for production

Enter merchant legal name []: My account name
- Name of merchant as displayed in SellerCentral

Enter your Amazon.com username for this account []: amazon@myshop.com
- SellerCentral email address

Enter your Amazon.com password for this account [*****¥**]: xxXXXXXX
- SellerCentral password for your account. Please note that the password does not get rendered
illegible.

Enter your Amazon.com token (e.g. Q_M_MYNAME_1023) for this account []: M_LMYTOKEN_51304
- The so-called Merchant Token. You can look up the items in your SellerCentral account settings
(Settings = Account info; scroll down to the end of the page) or contact the Amazon technical
support for further details.

Please standby while your account details are verified...
- The program now establishes a connection to the Amazon server and validates your user
credentials. In case of problems, please check if

* the program was started with Administrator / root access rights

* the given user credentials (user, password, token) are correct.

Ping was successful
- Indicates that everything was ok. Program will now install the Windows services.

Updating configuration... done!
To alter this configuration, please use the Configuration Utility in the directory you installed this

application.

Exiting Application.
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Press any key to continue . . .
= Press any key

Installing AMT as Windows Service

wrapper : Amazon Merchant Transport installed.
Installing Monitor as Windows Service

wrapper : AMT Monitor installed.

- This will install the Amazon Merchant Transport-Process and also the AMTU monitoring
program.

Starting Monitor

The AMT Monitor service is starting.

The AMT Monitor service was started successfully.

Starting AMT

The Amazon Merchant Transport service is starting..

The Amazon Merchant Transport service was started successfully.

Press any key to continue . . .
- End of installation process

UValues in sguare brackets [1 are defaults. To select these. just press Enter.

Initial Configuration and Setup
Press Enter key to accept default or supply a base directory where reports will be stored and files will be dispatched.
Enter directory [C: \Hmahnn\ﬂerchant'l'ran.,pnrt\Ducument'l'ran.,])nrt H
Directory does not exist. Would you like dlrectovy to be created? [Yesl:
Choose l-J]Ic;t ftirmat vou would prefer to receive your reports in
xm
2> text file

choice [11:

an email address that will bhe used for application status notifications [namePaddress.coml: testBtest.com

the address of vour smtp mail server Cask your mail administrator if vou do not know what this is> [localhost]:
Do you regquire a MIP {(Merchant Integration Platform> account for testing? [Nol:
Editing account for production
Enter merchant legal name [1: Test
Enter your Amazon.com username for this account [1: testPtest.com
Enter your Amazon.com password for th account [eemexxx]: test
Enter vour Amazon.com token <e.g. @ M _MYNAME_1823> for this account [1: G _TEST_1234
Please standby wvhile your account details are verified...
Ping was successful
Updating configuration... done?

To alter this configuration, please use the Configuration Utility in the directory you installed this application.

Exiting Application

P1- any key to continue . . .
alllng AMT as Windows Serwvice.
ppe: i Amazon Merchant Transport installed.

In_‘talllng Monitor as Windows Serwvice.

wrapper | AMT Monitor installed.

Starting Monito

The AMT Monitor ruice i arting. .

The AMT Monitor ruice wu. tarted successfully.

Starting AMT

The fAmazon Merchant Transport 3

The Amazon Merchant Transport Ui ! tarted successfully.

Pressz any key to continue .
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Using the Amazon Merchant Transport Utility

The Folder Structure

There are two types of folders located in the base folder you designated during the configuration
process: a logs folder and an environment folder.

@ DocumentTransport ] 4]
File Edit View Favorites Tools Help | :,'
Qbak ~ o - (T | ' search | Folders | -
Address I@ Ci\AmazoniMerchant TransportDocurment Transpark j Go
A 'I LI p Search Wweb - é' Highlight = | 53 History (Sign Ir) - . Diary:
Mame  ~ | Size | Tvps
File and Folder Tasks ¥ )lnas File Folder
Imip File Falder
Other Places ¥ [Chproduction File Folder
Details ¥
< | o
|3 objects |D bytes | :J My Computer 5

The logs folder contains the audit log, the error log and a debug log. The audit log records every
activity the Utility is performing, such as dispatching files, checking feed status and downloading
reports. The error log shows specific errors which occurred while trying to perform these
activities. The debug log should be used only by Amazon technical staff for debugging problems.

An environment folder is created for each of the environments (example below shows the

production environment; see AMTU configuration process). Each environment folder has the same
folder structure:

« failed
e outgoing
. processingreports
. reports
. sent
. temp
W=
J File Edit Wew Faworibes Tools  Help | ;1'
J e Back - .\_.;1 - l? /-.-.j Search 8 Folders = x n ‘ '
J Address Iuﬂ Ch\AmazontMerchantTransportDocument Transport|praduction j Go
Marme = | Sizel Type | Date Maodified |
[=)Failed File Folder 30312008 4:07 PM
[Cyoutgoing File Folder /3102008 407 PM
[CD)processingreports File Folder 31312008 4:05 PM
[Cireports File Folder /3102008 408 P
[C)ysent File Folder 31312008 4:05 PM
[Citemp File Folder /3102008 408 P
|6 objects |EI brvkes | :J Iy Computer S
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These folders serve as the main control panel for the Utility. The folders are used in the following
ways:
failed This is where a feed will be moved if it cannot be sent to Amazon for some
reason. The reason will be listed in the Audit Log. Note that this is not for
feeds that Amazon is unable to process, but rather feeds that fail to be sent
at all.

outgoing This is the place to deposit any feed file that needs to be sent to Amazon. If
it is recognized as valid, it will be sent to Amazon the next time the batch
service runs.

processingreports | The Utility will place processing reports here using the name
PROCESSINGxxxxxx.txt where xxxxxx is the Batch Reference Number. This
number can be used to work out which processing report pertains to which

feed.

reports The Utility will place order and settlement reports in this location. These will
be named by the type of report they are.

sent Any successful feed will be moved here once sent to Amazon. It will be
renamed to filename.ext.xxxxxx where xxxxxx is the Batch Reference
Number.

temp This folder is used by the Utility during the dispatch process.

Dispatching Files

Sending a file is extremely easy using the Transport Utility. Simply drag and drop or save files to
be sent into the outgoing directory for the environment (e.g. production) you wish to send to. The
file MUST have a suffix of .txt for text (flat) files or .xml for xml files, otherwise it will not be
picked up. It is also highly recommended that each file deposited is given a unique name.

When the dispatch process runs, it will attempt to recognize the file type and send it to Amazon. If
it cannot recognize the file or cannot send it to Amazon for any reason, the file will be moved to
the failed directory and the reason for failure logged in the audit log. If it is successful, the
Amazon Batch Reference Number will be appended to the filename and it will be moved to the
sent folder.

Getting Processing Reports

The Amazon Merchant Transport Utility automatically checks for processing reports for any feeds
sent using the utility. It will check the status consistently until a processing report is available,
logging the status update in the audit log. Once the status is “Done”, the processing report will be
downloaded to the processingreports directory. You can find the processing report for your feed
by looking for the Batch Reference Number in the filename of the report from the suffix on the
feed in the sent folder. Also, the Audit Log will contain this information.

Getting Order and Settlement Reports

Similarly, the order and settlement reports are automatically downloaded from the server and will
be saved to the reports directory when they become available on the Amazon server. See the
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“Timing of Events” section for more information as to when this occurs. The download will also be
logged in the Audit Log.

Uninstalling the Amazon Merchant Transport Utility

To uninstall the Utility, simply double click on the Uninstall.bat icon in the folder where the
application was installed (e.g. C:\Amazon\MerchantTransport). This will shutdown and remove the
application service, as well as removing all registry entries and preferences. Once this is done, you
can delete the folders yourself when you have removed any of the reports or past feeds you want
to keep. If you do not delete the folder, the Utility can be reinstalled by simply clicking the
Install.bat icon in the installation directory.
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How the Transport Utility Works

This section describes in detail how the Utility operates behind the scenes. Since it is a
background application, understanding how often the application runs and when to expect
reports will assist in using the application and integrating with other applications and services.

Timing of Events

The application is currently set to the following (pre-defined) intervals for each activity:

Activity Interval

Dispatching Feeds Every 5 minutes

Checking for Processing Reports Every 5 minutes

Checking for Order Reports Every 15 minutes

Checking for Settlement Reports Every 12 hours

Monitoring of the Utility Itself Every minute - reporting an error if there is no response in 5
minutes.

Detailed Description of the Dispatch Process

1. The process starts up and checks the outgoing directory for any xml or txt files.

2. These files are then checked to see if they can be recognized as a valid Amazon feed type.
If so, they are moved to the temp folder. If not, they are moved to the failed folder.

3. This final list of files is then sent to Amazon using SOAP to identify the merchant and file
type.

4. If all is as expected, Amazon will return a Batch Reference Number which will be stored
against the feed.

5. If this number was returned, the feed is moved to the sent folder and renamed to include
the batch reference as a suffix.

6. If no number or an error was returned, the feed is moved to the failed folder.

Detailed Description of the Processing Report Retrieval Process

1. The process starts up and generates a list of all feeds sent by the tool which do not have a
status of Done or Failed.
The batch references for each of these is sent to Amazon.

3. If Amazon returns the status as anything except Done, the status is merely logged.
If Amazon returns a status of Done, the process will retrieve the processing report from
Amazon and save it into the processingreports folder.

Detailed Description of the Report Retrieval Process

1. The process starts up and requests a list of pending reports.
2. If any reports exist, these are downloaded to the reports folder.
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4, Frequently Asked Questions

How do | check the status of a feed | have dispatched?

Check the audit log using either the filename or the batch reference number. This status will be
updated every 5 minutes while checking for processing reports.

How do I check for application errors?
Check the error log. This log is time stamped. Any application errors will be logged here.

How do I check if my feed did not get dispatched?

Check the failed folder. If there are any feeds in there, check the Audit Log for that feed’s
filename. The reason for failure will be logged in the audit log.

How do I check if my feed failed at Amazon?

Check the processing report in the processingreports folder that has the same batch reference
number that was appended to the name of your feed filename in the sent folder. Open it up and
there will be a list explaining how many records were submitted, how many failed and details of
errors encountered if any.

How do | change the root folder, report format or notification details?

From the installation directory, run the Configure.bat application. Select option 2) View/Modify
application preferences and press enter. If you wish to change the details, enter them at the
prompt, else just press enter to keep the currently stored value. When you are finished, select
option 1 at the menu to exit the configuration utility. Note that some of these options may not be
picked up until the application or the computer is restarted.

How do | change my account credentials?

From the installation directory, run the Configure.bat application. Select option 3) View/Modify a
configuration account and press enter. Select the account you wish to modify by typing the
number corresponding to it and press Enter. If you wish to change the shown details, enter them
at the prompt, else just press enter to keep the currently stored value. When you are finished,
select option 1 at the menu to exit the configuration utility.

We recommend to restart your computer after applying changes to the overall AMTU
configuration.

How do | stop/restart the Amazon Merchant Transport Utility?

Note: This procedure expects some knowledge of Microsoft Windows Services and Administrative
User Privileges to perform.
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The Utility runs as a Windows Service and can be controlled through the Services control panel (in
Windows XP this is in Control Panel->Administrative Tools->Services or alternatively by running
the services.msc program via Start > Run.

Services ] 74
File  Action Wiew Help
= @ EE 2 r r 50 =
% Services (Local) | Mame / | Description | Skatus ;I
%Alerter Motifies selected users and computers, ., r
%Amazon Merchant Transport Submits and retrieves Feeds Started
%AMT Monitar Monitars the status of the AMT tool Skarted
%Application Laver Gakteway Service Prowides support For 3rd party protoc...
%Application Management Provides software installation service. ..
8 bl Hotkey Poller
%Automatic Updates Enables the download and installation,..  Started
%Background Intelligent Transfer Se...  Uses idle nebwork bandwidth to bransf. ..
%ClipBook Enables ClipBook Wiewer to store infor... -
M - - e e = - .
< | _>|_I
Extended A, Standard

The services to control are the Amazon Merchant Transport service which is the main utility and
the AMT Monitor which is the application health monitoring service. To restart, only the Amazon
Merchant Transport service needs to be stopped and started. To stop the application, it is
recommended to stop both else application monitoring emails will be sent.
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5. Troubleshooting

Cannot Install the Application

Check the following:

1. Make sure you are trying to install it with a user that has Administrative rights on the
machine. If you do not, please arrange with your administrator to install this on your
behalf, or to provide you with the rights to do so.

Make sure you have adequate disk space as per the system requirements.

3. If you unchecked any of the checkboxes during the installation process, you may need to

manually run the install.bat file that was placed into the installation directory.

Credentials Cannot Be Verified During Configuration

If the error is that your credentials are incorrect, check:

1. That you are not trying to use your production credentials on mip or vice versa. If you are
doing this, you can edit the credentials, or check with Amazon that they are correct. The
mip platform has been deprecated and is no longer used.

2. That you are using the correct token. If this is incorrect, you should correct this value
using the procedure described above in “How do | change my account credentials?”

3. Make sure to run the installer with administrative rights. Without doing so, your user
credentials will be rejected as “invalid”.

If the error is a network connectivity issue, check:
1. That you can successfully navigate to other websites like www.amazon.com on the

machine you are running this from. If not, you may need to check network connections or
ask your helpdesk or network administrator for assistance.

2. Check that you are not behind any proxies or firewalls that could be impeding the
communication. If this is the case, you may need to run this application from a server that
is outside the proxy, or find another workaround so that the application can directly
connect to the Amazon web server via HTTPS (ports 80 and 443 must not be blocked)

Feeds are Not Being Sent

Check the audit log for the feed filename. This will let you know why it is failing. If there is a
connectivity issue, check the above credentials and network connectivity steps. Also ensure your
feed is in the correct format as dictated in the templates (for text files) or xsds (for xml files). If
the format is wrong enough for the feed to be unrecognized, it will not be sent. The feed must
also end in a .txt or a .xml suffix.
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Reports are Not Being Downloaded

Check the audit and error logs for any errors. If there are no errors but no reports are being
downloaded for over 24 hours, check with Amazon to ensure you are:
a) Getting orders/settlements are due.
b) You have any outstanding reports.
Let Amazon know you are using this utility so they are aware of how the reports are being
downloaded.

In case you have configured AMTU for XML usage:
Issuing a manual request for an order report in SellerCentral via Orders = Order Reports may
result in having your account re-configured for text-file usage. Don’t issue a manual request for

an order report in SellerCentral if you are configured for XML.
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Licenses

This is a list of third-party open-source applications and their respective licenses. All licenses may
be found in the licenses directory with the exception of the Sun Java licenses which can be found
in the JRE directory.

Apache (Axis, Commons, Log4J, Xerces)

/*
* The Apache Software License, Version 1.1
*

* Copyright (c) 2002-2003 The Apache Software Foun dation. All rights

* reserved.

*

* Redistribution and use in source and binary form s, with or without

* modification, are permitted provided that the fo llowing conditions

* are met:

*

* 1. Redistributions of source code must retain th e above copyright

* notice, this list of conditions and the follo wing disclaimer.

*

* 2. Redistributions in binary form must reproduce the above copyright
* notice, this list of conditions and the follo wing disclaimer in

* the documentation and/or other materials prov ided with the

* distribution.

*

* 3. The end-user documentation included with the redistribution, if

* any, must include the following acknowledgeme nt:

* "This product includes software developed by the

* Apache Software Foundation (http://www.ap ache.org/)."

*  Alternately, this acknowledgement may appear in the software itself,
* jf and wherever such third-party acknowledgem ents normally appear.
*

* 4. The names "The Jakarta Project", "Commons", a nd "Apache Software
* Foundation" must not be used to endorse or pr omote products derived
*  from this software without prior written perm ission. For written

* permission, please contact apache@apache.org.

*

* 5. Products derived from this software may not b e called "Apache"

* nor may "Apache" appear in their names withou t prior written

*  permission of the Apache Software Foundation.

*

* THIS SOFTWARE IS PROVIDED TAS IS" AND ANY EXPR ESSED OR IMPLIED

* WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE | MPLIED WARRANTIES
* OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  PURPOSE ARE

* DISCLAIMED. IN NO EVENT SHALL THE APACHE SOFTWA  RE FOUNDATION OR
*|TS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIR ECT, INCIDENTAL,

* SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (IN CLUDING, BUT NOT

* LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR S ERVICES; LOSS OF

* USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND
* ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY,

* OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARIS ING IN ANY WAY OUT
* OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF
* SUCH DAMAGE.

*

*

* This software consists of voluntary contribution s made by many
* individuals on behalf of the Apache Software Fou ndation. For more
* information on the Apache Software Foundation, p lease see

* <http://www.apache.org/>.
*/
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MX4J

/*
* The MX4J License, Version 1.0

*

* Copyright (c) 2001 MX4J. All rights reserved.
*

* Redistribution and use in source and binary form s, with or without

* modification, are permitted provided that the fo llowing conditions

* are met:

*

* 1. Redistributions of source code must retain th e above copyright

* notice, this list of conditions and the follo wing disclaimer.

*

* 2. Redistributions in binary form must reproduce the above copyright
* notice, this list of conditions and the follo wing disclaimer in

* the documentation and/or other materials prov ided with the

* distribution.

*

* 3. The end-user documentation included with the redistribution,

* jf any, must include the following acknowledg ment:

* "This product includes software developed by the

* MX4J project (http://mx4j.sourceforge.net

*  Alternately, this acknowledgment may appear i n the software itself,
* if and wherever such third-party acknowledgme nts normally appear.
*

* 4. The names "MX4J" and "mx4j" must not be used to endorse or promote
* products derived from this software without p rior written

* permission. For written permission, please co ntact

biorn_steedom@users.sourceforge.net
*

* 5. Products derived from this software may not b e called "MX4J",

* nor may "MX4J" appear in their name, without prior written

* permission of Simone Bordet.

*

* THIS SOFTWARE IS PROVIDED “AS IS" AND ANY EXPR ESSED OR IMPLIED

* WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE | MPLIED WARRANTIES
* OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  PURPOSE ARE

* DISCLAIMED. IN NO EVENT SHALL CARLOS QUIROZ OR

*ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIR ECT, INCIDENTAL,

* SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (IN CLUDING, BUT NOT

* LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR S ERVICES; LOSS OF

* USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND
* ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY,

* OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARIS ING IN ANY WAY OUT
* OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF
* SUCH DAMAGE.

*

*

* This software consists of voluntary contribution s made by many
* individuals on behalf of MX4J. For more informa tion on

* MX4J, please see

* <http://mx4j.sourceforge.net>.

*/
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HSQLDB

COPYRIGHTS AND LICENSES
This product includes Hypersonic SQL.

ORIGINAL LICENSE (a.k.a. "hypersonic_lic.txt")
For content, code, and products originally develope
SQL Group:

Copyright (c) 1995-2000 by the Hypersonic SQL Group
Redistribution and use in source and binary forms,
permitted provided that the following conditions ar

- Redistributions of source code must retain the ab
conditions and the following disclaimer.

- Redistributions in binary form must reproduce the
conditions and the following disclaimer in the docu
provided with the distribution.

- All advertising materials mentioning features or
following acknowledgment: "This product includes Hy
- Products derived from this software may not be ca
"Hypersonic SQL" appear in their names without prio
SQL Group.

- Redistributions of any form whatsoever must retai
product includes Hypersonic SQL."

This software is provided "as is" and any expressed
not limited to, the implied warranties of merchanta
purpose are disclaimed. In no event shall the Hyper
liable for any direct, indirect, incidental, specia
(including, but not limited to, procurement of subs
data, or profits; or business interruption). Howeve
liability, whether in contract, strict liability, o
otherwise) arising in any way out of the use of thi
possibility of such damage.

This software consists of voluntary contributions m
the Hypersonic SQL Group.

For work added by the HSQL Development Group (a.k.a
For content, code, and products subsequently develo

Copyright (c) 2001-2002, The HSQL Development Group

All rights reserved.

Redistribution and use in source and binary forms,
permitted provided that the following conditions ar

Redistributions of source code must retain the abov
conditions and the following disclaimer, including
comply with all above license conditions.

Redistributions in binary form must reproduce the a
conditions and the following disclaimer in the docu
provided with the distribution, including earlier |
with all above license conditions.

Neither the name of the HSQL Development Group nor
used to endorse or promote products derived from th
written permission.
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d by Thomas Mueller and the Hypersonic

. All rights reserved.

with or without modification, are
e met:

ove copyright notice, this list of

above copyright notice, this list of
mentation and/or other materials

use of this software must display the
personic SQL."

lled "Hypersonic SQL" nor may

r written permission of the Hypersonic

n the following acknowledgment: "This

or implied warranties, including, but
bility and fitness for a particular

sonic SQL Group or its contributors be
I, exemplary, or consequential damages
titute goods or services; loss of use,

r caused any on any theory of

r tort (including negligence or

s software, even if advised of the

ade by many individuals on behalf of

. hsqldb_lic.txt):
ped by the hsgldb Development Group:

with or without modification, are
e met:

e copyright notice, this list of
earlier license statements (above) and

bove copyright notice, this list of
mentation and/or other materials
icense statements (above) and comply

the names of its contributors may be
is software without specific prior

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY

EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT L IMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL
HSQL DEVELOPMENT GROUP, HSQLDB.ORG, OR CONTRIBUTOBE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DA MAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS PUSE, DATA, OR PROFITS; OR BUSINESS
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF IABILITY, WHETHER IN CONTRACT, STRICT
LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWI  SE) ARISING IN ANY WAY OUT OF THE USE
OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILIT Y OF SUCH DAMAGE.
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Tanuki Java Service Wrapper

Copyright (c) 1999, 2004 Tanuki Software

Permission is hereby granted, free of charge, to an
Service Wrapper and associated documentation files
Software without restriction, including without li
modify, merge, publish, distribute, sub-license, an

to permit persons to whom the Software is furnished
following conditions:

The above copyright notice and this permission noti
substantial portions of the Software.
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y person obtaining a copy of the Java
(the "Software"), to deal in the
mitation the rights to use, copy,

d/or sell copies of the Software, and
to do so, subject to the

ce shall be included in all copies or

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY  OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERC HANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE AND NON-INFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE

LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, W

HETHER IN AN ACTION OF CONTRACT, TORT

OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER

DEALINGS IN THE SOFTWARE.

Portions of the Software have been derived from sou
Technology under the following license:
Copyright (c) 2001 Silver Egg Technology

Permission is hereby granted, free of charge, to an
software and associated documentation files (the "S
without restriction, including without limitation t
publish, distribute, sub-license, and/or sell copie
persons to whom the Software is furnished to do so,

The above copyright notice and this permission noti
substantial portions of the Software.
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